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Associated Check List
Checklist Name Unit Name
WATER EQUIPMENT Hawk Cove Equipment
WQ COMPLAINT INVESTIGATION Hawk Cove Investigation
Investigation Comments:
INTRODUCTION

On April 03, 2024, the Texas Commission on Environmental Quality (TCEQ) Dallas/Fort Worth (DFW) Region received a
complaint (Incident No. 420683) alleging poor operation and maintenance of the City of Hawk Cove Wastewater
Treatment Plant (WWTP). The complainant also alleged a sanitary sewer overflow (8S0) in the City of Hawk Cove (Hunt
County), Texas, The complaint was assigned to Water Quality Investigator Mr. Dhiraj Basnet and was investigated on April
24, 2024. The allegation was partially substantiated during the investigation. An exit-interview form detailing the findings
from the investigation was emailed to Ms. Patricia Pendergraft, City Secretary, on April 25, 2024. Based on the findings of
this investigation, A Notice of Violation (NOV) letter was issued to facilitate compliance,

GENERAL FACILITY AND PROCESS INFORMATION
The City of Hawk Cove owns and operates the City's wastewater collection system and the Hawk Cove WWTP, which is

permitted to discharge a daily average flow of 0.2 million gallons per day (MGD) of treated domestic wastewater. The
collection system consists of seven lift stations.

BACKGROUND
The complaint was filed as Incident No. 420683 and is associated to this investigation report.

The last comprehensive compliance investigation was conducted on April 14, 2020. Ten violations for failure to test the
reduced pressure backflow assembly (RPBA) annually, properly maintain the collection system, submit the annual sludge
report, maintain records of completed sludge trip tickets, secure the lift station in an intruder resistant manner, calibrate
the flow meter at least annually to ensure accuracy, assure the quality of all measurements through the use of blanks,
standards, duplicates, and spikes, provide monitoring results at the intervals specified in the permit, provide notification of
any effluent violation which deviates from the permitted effluent limitation by more than 40%, and provide notification of
changes to the permittee's contracted third party operations were cited and four violations have since been resolved (See
Investigation Report No. 1643915 for more information). Six violations were being referred to the Enforcement Division
and an agreed Docket Order, Docket No. 2021-0024-MWD-E (Enforcement Case No. 60231) was issued on December 06,
2023, and are currently under resolution schedule.

A complaint investigation alleging sewer back up in residential homes due to the city's sewer line issues was investigated on
August 06, 2020, The allegation was not substantiated (See Investigation Report No. 1666498 for more information).

A complaint investigation alleging poor operation and maintenance of the Hawk Cove WWTP was investigated on
September 24, 2021. The allegation was substantiated; however, the TCEQ was unable to pursue those violations due to the
facility not having an active permit.

A complaint investigation alleging backup of wastewater into residential homes when the WWTP turns on and the WWTP
is unmanned at the Hawk Cove WWTP was investigated on April 04, 2023. The allegation was not substantiated during the
‘nvestigation, however, three other violations for failure to provide notification of an accidental discharge or spill to the
ICEQ, provide ventilation for lift stations, and prevent the unauthorized discharge of wastewater were cited and have since
seen resolved (See Investigation Report No. 1819518 for more information).

ADDITIONAL INFORMATION

The complaint received alleging that the WWTP was being poorly maintained and operated. Thé complaint also alleging
that an SSO had occurred at a lift station. The investigator contacted the complainant on April 03, 2024, and informed of
the assignment.
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An unanneunced onsite investigation was conducted by Mr. Basnet on April 24, 2024, The investigator arrived at the City
Hall at 1:30 PM and met with Ms. Pendergraft, and Mr. James Hall, Maintenance Crew Leader, who were informed of the
reason of the investigation, Ms, Pendergraft stated that she was onaware of any issnes at the WWTP and said that Mr.
Janes Mullis, Public Worlks Director/ Operator was on sick leave that day. Ms. Pendergraft said that the city had recently
replaced the broken arm of the clarifier on April 17, 2024. She forther stated that the city had hanled off all the sludge from
the sludge holding tank and clarifier to make repair of the clarifier. She also mentioned that the Red Bird Lift Station was
not working properly, and the city found that the main line connected to the lift station was collapsed due to ground
movement and scheduled to be repaired that day.

The investigator then went to the WWTF accomnpanied by Mr. Hall. A walk through of the plant was condueted and
observed the two unused aeration basins covered with duck weed, Mr. Hall stated that the rainwater accumulated into the
aeration basins and duck weed started to grow very fast. The investigator then inspected the bar screen, aeration basins,
clarifier, and slndge holding tank. The investigator obaerved the clarifier and noted uneven effiuest fow from the clarifier
wedrs, This is addressed as & violation in this investigation report. The investigator also observed few floating solids that
were blocking the flow and moderate algal growth in the clarifier, This is addressed a5 2 violation in this investigation
report. The Investigator then went to inspect the Red Bied Lift Station. The Red Bird Lift Station was notin

during the investigation due to the collapsed main line that was connected downstream to the lift station. Mr. Hall stated
they found the issues at the lift station that morning at around 10 AM and scheduled to be repaived that day. Mr. Hall szid
that the line and the vent will be repaired and put back into service that day, The investipator noted excessive solids inside
the wet well and this is addressed as a violation in this investigation report, The investigator also noted a broken vent at the
lift station, This is addressed as noted and resolved viglation sinee the city submitted documentation indicating the
replacement of the vent and the line on June 11, 2024, which were repaived on April 24, 2024. The investigator did not
observe any evidence of an 580 at the lift station.

The allegation of poorly operated and maintained of the WWTP was substantiated during the investigation. The allegation
of an 530 at a lift station was not suhstantiated during the investigation.

As required, 4 letter and copy of the investigation report was mailed to both the respondent and the complzinant.

Track Number: 883280 Compliance De Date: o7/29/2024
Violation Start Dates 4,/24/0054

a0 TAC Chapter 305.125(1)

30 TAC Chapter 305.125(5)

EPAID TXo141601, TX0141601

Operational Requirements No. 1.

PERMIT WQooigs2z002, WQo014522002

Operational Eequirements Mo. 1,

Alleged Violation:

Invegtigation: 1994173 Comment Diate: 06,13/ 2024

Failre to properly operate and maintain the facility, Specifically, the clarifier's weirs were uneven, and short cireuiting
was ohserved, A clarifier effluent woir must have even flow throughout weirs to aveid short
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cirenit,

Recommended Corrective Action; Submit documentation to the TCEQ DFW Region Office showing that the

clarifier's weirs have been fixed.

Track Number: 835281 C.‘-umphnm::l: Due Date: 07/29/2024
Violation Start Date: 4,/24,/2024

50 TAC Chapter 305.125(1)

30 TAC Chapter 365.125(5)

EPAID TXoi41691, TEo1416G1

Operationsl Requirements No. L

PERMIT WQooigsz2002;, WQO014522003
Operational Requirements No. 1.

Alleged Violaton:

Investigation: 1994173 Comment Date: 06,/15/2024

Failure to properly operate and maintain the facility, Specifically, moderate algal growth and few floating solids were
observed in the clarifier,

Recommended Corrective Action:  Submit to the TCEQ DFW Region Office compliance decumentation indleating
items listed in the violation descraption has been correctad,

Track Number: 583282 Compliance Due Date: 07/29/2024
Violation Start Date: 4/24,/2024
30 TAC Chapter 305.125(1)
.30 TAC Chapter 305.125(5)
PERMIT W(ooijszzo02, WQOO14522002
Operational Requirements No. 1.

EPAID TXo141691, TXoi141601
Operational Requircments Mo, 1.

Alleged Violation:

Investigation: 1994173 Comment Date: 06/13/2024

Failure to properly maintain the collection system. Specifically, the wet well at the Red Bird Lt Station has excessive
amamnt of solids.

Recommended Corrective Action: Submit doenmentation to the TCEQ DFW Region Office indicating that solids
have been removed from the lift station.

Track Number: 853283 Resolution Statns Date; 6/19/2024
Violation Start Date: 4/24/2024 Viclation End Date: 6/11/2024

30 TAC Chapter 305.125(1)
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30 TAC Chapter 305.125(5)
PERMIT WQouoig52z002, WQ0014522002
Operational Regquirements Mo, 4.
EFAID TXoiqi6g1, TXoigibgi
Operational Requirements Mo. 1.
Alleged Violation:

Investigation: 1994173 Comment Date: 06,/13/2024
Failure to properly maintain the collection systerm. Specifically, the required vent at the Red Bird Lift Station was broken.

It.ec;;;:nmded Corrective Action: Submit documentation to the TCEQ DFW Region Office indicating that the vent
has fied.

Resolution: The regulated entity submitted documentation to the TCEQ DFW Region Office indicating that the vent at the
Red Bird Lift Station has been fixed.

Description Item 5

The unused aeration basins at the WWTP contained rainwater and were fully covered by duckweed. The regulated entity
submitted photographic documentation to the TCEQ DFW Region Office on June 11, 2024, indicating that the duck weed has
been removed from the acration basins,
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Attachments: (in order of final report submittal)

___Enforeement Action Request (EAR) ___Maps, Plans, Sketches

X Letter to Facility (specify type) : Mr X Photographs

Investigation Report _X_Correspondence from the facility
___ fiample Analysis Readts X_Other (specify) :
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List of Attached files
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